DELIDLINA
-

un Amico in Sardcgna

BOOKING FORM ITQW 2011, 11-17 September 2011
Le Dune Resort & SPA - Localita Li Junchi, Badesi Mare (OT)

We kindly ask you to fill out the form with all the information required and send it back to
Delphina Hotels & Resorts, Groups & Incentives dept. via e mail: incentives@delphina.it or via
fax at +39 0789 790079

Name Surname
Address ZIP code

City Country

Birth Date Birth Place
Email Mobile number
Phone Number Fax

DETAILS OF THE STAY

The rates reserved for ITQW 2011 are valid for the period In 11.09.2011 - Out 17.09.2011 and
for all reservations sent by April 30, 2011; after this date the rooms are subject to availability
and the rates may differ. In case you would like to anticipate or extend your stay outside the
congress dates, the rooms are subject to availability and the rates may differ. For any
information please contact the Groups & Incentive Department - ask for Miss Ornella Tatti -
via e mail at incentives@delphina.it or via phone at + 39 0789 790078 Monday to Friday, from
h 09.00 to h 13.00 and from h 14.00 to h 18.00

Prices reserved for reservations received within 30/04/2011 - (prices per person per day in
half board, taxes and VAT included)

Please write below your arrival / departure date
Arrival Date Departure Date

AREA PALME - 4 STAR (standard room)

D_ouble room for € 110,00 per day
single use
Room Mate

Roommate € 20,00 per day O Name

supplement

AREA SABINE - 4 STAR SUPERIOR (deluxe room)

Double room for
single use - Area
Sabine € 150,00 per day

Room Mate

Roommate € 20,00 per day O Name

supplement

Signature for acceptance




DELHINA

un Amico in Sardcgna

The rates include:

Rate “double room for single use”: half board lodging (breakfast and dinner) - table drinks at meals
included (1/2 water and 4 wine).

Rate “roommate”: half board lodging (breakfast and dinner) - table drinks at meals included (1/2 water
and 4 wine).

The rates do not include:
Extras and everything not indicated under “the rates include”.

Maximum Occupancy per room:
Area Palme room: 2 adults + 1 child (0-7 years old)
Area Sabine room: 2 adults

Room'’s reduction (valid with two adults paying)
Infant 0-1 year: free

Child 2-5 years: free

From 6 years: 50% reduction

Other room types rates on request. The corresponding occupancy and reduction will be communicated
according to the room booked.

FULL BOARD SUPPLEMENT*: YES [ NO [

*Brunch mediterraneo: € 16.00 per person per day. Buffet lunch with hot pasta, cold specialties of the
chef made of vegetables and cereals, wide choice of salads with meat and fish, fruit and local cheeses.
Table drinks included (V> litre still water and ¥ wine)

N.B. This rate is valid for booking before the arrival. If the service is booked during the stay, the cost is €
20.00 per person per day.

TRANSFER

The ITQW Organization will provide for a collective shuttle service from Olbia airport and port
and Alghero airport to Le Dune Resort & SPA and return, with a fixed timetable.
We kindly ask you to write below your arrival and departure details, useful for the shuttles
arrangement.
Before your arrival Delphina Hotels will inform you on the transport details.

Arrival

Arrival day

Transport way (plane or ferry)

Arrival place and time

Flight or ferry detail (e.g. flight number)

Departure
Departure day

Transport way (plane or ferry)

Departure place and time

Flight or ferry detail (e.g. flight number)

Signature for acceptance
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PENALTIES

In case of cancellation of the reservation Delphina will retain the confirmatory deposit paid at
the moment of the reservation (25% of the total amount).

PAYMENT METHOD
Please choose between the following payment methods:

o 25% of the total amount of the stay (conference participant + roommate if present) with
bank transfer at reservation (in case of cancellation see penalties as reported above). The rest
of the amount has to be corresponded at check in at the hotel.

o 25% of the total amount of the stay (conference participant + roommate if present) with
credit card at reservation (in case of cancellation see penalties as reported above). The rest of
the amount has to be corresponded at check in at the hotel.

PAYMENT OF THE DEPOSIT (25% OF THE TOTAL AMOUNT OF THE STAY)

Bank Details:

Delphina S.r.l. Loc. Cala Lepre

07020 PALAU (O/T)

BANCA DI CREDITO SARDO

IBAN: IT 91N 0305984901100000001197

SWIFT/ BIC : BCITIT3C

Reason for payment: Conferenza ITQW - Le Dune Resort & SPA

Signature for acceptance
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Credit Card Details un Amico in Sardegna

Card Holder Name and Surname

Birth Date

Issue date

Expiration date

Card Number

I authorize the credit card payment of the amount ........................ as confirmatory deposit (25%
of the total amount of the stay).

Signature (required) for acceptance

N.B.: Delphina Hotels will issue invoices or receipts to certify your stay. At the moment of the reservation
please specify if you need a simple receipt with heading or an invoice (VAT number will be necessary).

General conditions
The rooms will be available for occupancy from 5:00 PM of the day of arrival (or before if available) and
must be vacated by 10:00 AM on the day of departure. The rates are per person per day in half board
arrangement, table drinks at meals (water and wine) and VAT 10% included.

Confirmation of the reservation
As we receive the form filled and the deposit you will receive an email from Delphina Hotels as
confirmation of the reservation.

Privacy information policy
In accordance with Section 13 of Legislative Decree no. 196/2003, we are providing you with the following
information: the purpose of the data processing is so that we can fulfill our legal and contractual obligations in
connection with the provision of hotel services, and any other services, booked by or on behalf of a client. The
information provided will also be used for our administrative and financial accounting requirements, enabling the
production of invoices and book-keeping.
Please keep me informed about Delphina special offers via e-mail o

Please do NOT keep me informed about Delphina special offers special offers via e-mail o

For more information on Le Dune Resort & SPA please visit our website www.delphina. it

Signature for acceptance




